Privacy Collection Statement

Flinders Ports is committed to ensuring that the privacy of visitors to the organisation’s
website is maintained.

This Privacy Collection Statement outlines the nature of personal information collected
from the Flinders Ports website and how it is used. For general information relating to
Flinders Ports’ observance of the National Privacy Principles outlined in the
Commonwealth Privacy Act 1988, refer to Flinders Ports Privacy Policy.

Flinders Ports does not collect personal information from this site, other than information
provided through our Feedback, Tenders and Contracts, Application for Use of Port
Facilities forms; and Contact emails.

Flinders Ports will only use personal information obtained from the website in instances
where it is required to:

e provide a response to individuals who have submitted feedback or a request for
information

e acknowledge responses, and provide further detail, relating to specific tenders and
contracts of interest

e add individuals to a mailing list notifying of release dates for the Flinders RePort
electronic newsletter - as prompted by the individual

Website Statistics
This site does not employ the use of cookies.

Web statistics are collected and analysed at an aggregate level ensuring visitor
anonymity. Statistics are used in determining patterns of access for the purpose of
refining and further developing the site.

Non-identifying statistics logged include;

Visits — number of unique visits

Domain name of account used to access the site
Browser used and operating system

Where connected to site from

Pages accessed and downloaded

Security of personal data

Information sent via our Feedback, Application for use of Port Facilities, Application for
Photo ID Access Card, Tenders and Contracts forms, or Contacts emails residing on the
website, is held on protected servers.

Whilst Flinders Ports has put into place various measures to ensure the security of data
received and transmitted from the site, it cannot guarantee absolute security given the
inherent risks associated with transmitting information across the Internet.

Flinders Ports Privacy Policy

Flinders Ports Privacy Policy outlines the organisation’s commitment to ensuring the
privacy of the general public in accessing and utilising services and information. The
formal policy relates Flinders Ports’ observance of the National Privacy Principles outlined
in the Commonwealth Privacy Act 1988 and is available upon request from the Privacy
Officer, Flinders Ports, contact 8447 0611 or email flindersports@flindersports.com.au.
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